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Agenda
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1. Welcome
Kari Sullivan Custer, Attendance & Engagement Consultant, CSDE

2. What’s New at CSDE

3. Improving Attendance and Engagement for Students with 
Disabilities in the COVID-19 Era
Jay Brown, Education Consultant

4. Participant Input & Feedback

5. Upcoming Attendance & Engagement Meetings

Notice: This meeting is being recorded. 
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What’s New at CSDE
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February 22, 2021
• CoVP Provider Bulletin, Week of February 22, 2021

• (March 1st – 55+ and educators/child care professionals should receive first dose by 
March 31st)

• CT Participation in NAEP 2021 School Survey (NAEP survey will provide data on 
instructional modes and attendance rates starting in March through the end of the 2020-
21 school year)

• Free Cloth Mask Order Form - Deadline Extended
• Register Now! How to Write So Busy People Will Read and Respond: the science of 

effective communication, Professor Todd Rogers, professor and behavioral scientist at 
Harvard University and Chief Scientist at Every Day Labs

February 18, 2021
• ESSER II Application/Needs Assessment; ESSER II Needs Assessment Template; State-level 

Priorities
• Guidelines for the Practice of School Psychology
• A Webinar Series for Parents and Families on Supporting Children’s Well-Being and 

Learning during COVID-19
February 11, 2021
• Monthly Attendance and Weekly Learning Model Data on EdSight
• Joint CISA and CYBER.org Cyber Safety Video Series
• 2021 Worker Memorial Day Scholarship Essay Contest

Visit the Superintendent's Digest to stay current on new guidance from CSDE.

https://departmentofpublichealth.cmail20.com/t/ViewEmail/j/6804F7F5369198402540EF23F30FEDED/AF93EA4EF94DB50B27D1E72AD0FD8334
https://nces.ed.gov/nationsreportcard/about/covid19.aspx
https://sdect.co1.qualtrics.com/jfe/form/SV_bITcP2sQaWjWQ2q
https://register.gotowebinar.com/register/9146139454486748939
https://portal.ct.gov/-/media/SDE/Digest/2020-21/ESSER-II-Application-Needs-Assessment.pdf
https://portal.ct.gov/-/media/SDE/Digest/2020-21/ESSER-II-Needs-Assessment-Template.docx
https://portal.ct.gov/-/media/SDE/Digest/2020-21/Statewide-ESSER-II-Priorities.pdf
https://portal.ct.gov/-/media/SDE/Special-Education/School-Psychology/GuidelinesSchoolPsychology.pdf
https://portal.ct.gov/-/media/SDE/COVID-19/professionalsupportseries_series22.pdf
http://edsight.ct.gov/relatedreports/Supporting%20Student%20Participation%20in%202020-21.html
https://cyber.org/cybersafety
https://www.ctaflcio.org/news/workers-memorial-day-scholarship-essay-contest-1
https://portal.ct.gov/SDE/Digest/Superintendents-Digest


Webinar Series for Families
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Monthly Attendance and Weekly Learning 
Model Data on EdSight
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Monthly Attendance and Weekly Learning 
Model Data on EdSight
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Monthly Attendance and Weekly Learning 
Model Data on EdSight
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Interactive Data Maps and Data Files
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Data Files
• Attendance by Student Group and District, 

2020-2021 (.csv)
• Attendance by School, 2020-2021 (.csv)
• District Attendance Rates by High Needs 

category and by grade (.xlsx)
• District Attendance Rates for English learners 

and students with disabilities by grade band 
(.xlsx)

• Chronic Absence by District (.xlsx)

https://data.ct.gov/api/views/226r-dnit/rows.csv?accessType=DOWNLOAD&bom=true&format=true
https://data.ct.gov/api/views/jahr-cskc/rows.csv?accessType=DOWNLOAD&bom=true&format=true
http://edsight.ct.gov/relatedreports/0201_Attendance_Summary_YTD_Suppressed.xlsx
http://edsight.ct.gov/relatedreports/0203_District_GradeRange_EL_SWD.xlsx
http://edsight.ct.gov/relatedreports/0202_District_ChronAbs_Suppressed.xlsx


Percentage of Students Fully Remote by 
Student Group

CONNECTICUT STATE DEPARTMENT OF EDUCATION

Overall, students with high needs tend to be fully remote at greater rates than their peers. 



Attendance and Chronic Absence
Snapshot
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All student groups exhibit lower attendance rates on remote days than on in-person days, and this pattern is most acute 
among our students with the highest needs. (EdSight) 

http://edsight.ct.gov/relatedreports/Supporting%20Student%20Participation%20in%202020-21.html


Improving Attendance and 
Engagement for Students with 
Disabilities in the COVID-19 Era

February 17, 2021
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Learning Targets
(What Do We Want To Know Before We Are Done Today?)

Why is it Important to Assist Students With 
Disabilities With Issues Related to Attendance 
and Engagement?

What can Districts Do to Assist?

What Can Schools Do to Assist?

What Can Be Done to Assist Through Community 
Engagement?



Student 
Attendance 

Student and 
Family 

Engagement

School 
Graduation 
and Drop 

Out

Students with Disabilities 
Three Critical Areas of Overlap

Next to academic 
performance, student 
attendance and 
engagement are the 
most consistent 
predictors of school 
dropout and 
graduation 
(Rumberger & Lim, 
2008).

https://www.issuelab.org/resources/11658/11658.pdf


Gather Data! 
From whom?

• stakeholder groups
• including Directors of Special Education

Regarding?
• emergent themes and issues
• related to the educational outcomes for students 

with disabilities. 

One emergent theme relates to absence.

How Do We Know Where We Are Now That 
Several Months of the 2020-2021 School Year Has 

Elapsed?



• 15,341 students with disabilities were chronically absent from 

school in the 2018-19 school year. 

• 19.2 percent of all students with disabilities (2X state average rate 

of chronic absence for all students)

• According to some statements of stakeholders in the field, 

• remote learning environments has seemed to assist with 

better engaging some groups of students with disabilities

• while exacerbating the rate of absences and disengagement 

for some others students with disabilities

What does the Chronic Absence Data 
Show for Students with Disabilities?



They are general education students first! 

CSDE publication Reducing Chronic Absence in Connecticut’s 

Schools: A Prevention and Intervention Guide for Schools and 

Districts. 

• Menu of options

• Develop an individualized plan of re-engagement 

• build on those re-engagement strategies and activities 

through a team approach and,

• as needed, through the convening of a PPT meeting.

CT’s Students with Disabilities

https://portal.ct.gov/SDE/Publications/Reducing-Chronic-Absence-in-Connecticuts-Schools


They are general education students first! 

CSDE publication Reducing Chronic Absence in Connecticut’s 

Schools: A Prevention and Intervention Guide for Schools and 

Districts. 

• Menu of options

• Develop an individualized plan of re-engagement 

• build on those re-engagement strategies and activities 

through a team approach and,

• as needed, through the nvening of a PPT meeting.

https://portal.ct.gov/SDE/Publications/Reducing-Chronic-Absence-in-Connecticuts-Schools


Adapt, Advance, Achieve: Connecticut’s Plan to Learn and 
Grow Together

Addendum 6 Reopening Guidance for Educating Students 
with Disabilities

Addendum 14: Supporting Students Attendance and 
Engagement During Hybrid or Remote Learning

A thorough review of these resources, among others, is 
strongly recommended, if not already completed. 

Companion Resources

https://portal.ct.gov/-/media/SDE/COVID-19/CTReopeningSchools.pdf
https://portal.ct.gov/-/media/SDE/COVID-19/Addendum6-Reopen-Guidance-for-Educating-Students-with-Disabilities.pdf


The following strategies are just some of many that may 
be appropriate in engaging absent or unengaged 
students with disabilities. It is important that all 
strategies for students with disabilities be utilized 
within the context of an individualized approach to 
specific students and their needs. 

What Can Be Done?



• Develop a Team
• Data Review and Take Action
• Identify Areas with Concentrated Attendance Issues
• Develop Interventions: District strategies must be accessible, address root 

causes, address the most vulnerable, and be universally designed.
• Evaluate Implemented Strategies
• Disseminate Information
• Consider Health-Related Absences
• Offer Training and Support
• Consider Mentoring
• Connect Social Emotional Learning and School Climate
• Take Care of Staff

What Districts Can Do?



1. Develop a Team
2. Review Data and Take Action Based on that Data
3. Consider the Reasons for Absences
4. Prioritize Strategy Implementation
5. Attend to Student Stress
6. Progress Monitor Student Attendance
7. Consider Targeted Staff Intervention
8. Develop a Collaborative-education Model
9. Foster Increased Parent Participation Through Technology
10. Attend to School/Family/Community Relationships
11. Promote Social Emotional Learning

What Schools Can Do?



Most educational supports are finite and have a reach 

and benefit that touch within the educational 

environment as well as some of the home environment. 

However, a school district’s ability to reach students and 

families beyond what is the typical educational 

framework is limited without community assistance. 

What Can Be Done Through Community 
Engagement?



1. Develop an Interagency Community Workgroup: 

Consider developing an interagency workgroup with 

members who have the right skills, resources and 

authority to implement strategies that may be 

developed through the group. Don’t be hesitant to 

think beyond the norm.

2. Provide Services in School: Consider opportunities to 

provide services within the school setting as well as 

partnerships with health clinics to promote both 

physical and emotional health

What Can Be Done Through Community 
Engagement?



3. Coordinate School/Community Services: Utilize district-level health 

personnel, including the district medical advisor, to maximize access to 

community health providers. Such personnel can be key to leading the 

coordination of services with community providers to foster better access in 

school or at locations that are convenient to families.

What Can Be Done Through Community 
Engagement?



• Connecticut State Department of Education Evidence-Based Practice 

Guide Supporting Local Education Agencies’ (LEA) Use of ESSA Title Funds 

(https://portal.ct.gov/-/media/SDE/ESSA-Evidence-

Guides/ESSA_EvidenceBasedGuide_ClimateandCulture.pdf?la=en) 

• Attendance Works – A Guide to Using, “Attendance Playbook: Smart 

Strategies for Reducing Chronic Absenteeism in the COVID Era” 

(https://www.attendanceworks.org/resources/attendance-playbook/ )

• Attendance Playbook: Smart Strategies for Reducing Chronic Absenteeism 

in the COVID Era (https://www.future-ed.org/attendance-playbook/)

• Addendum 6. Reopen Guidance for Educating Students with Disabilities

• Addendum 14: Supporting Student Attendance and Engagement during 

Hybrid or Remote Learning

Resources and Source Documents

https://portal.ct.gov/-/media/SDE/ESSA-Evidence-Guides/ESSA_EvidenceBasedGuide_ClimateandCulture.pdf?la=en
https://www.attendanceworks.org/resources/attendance-playbook/
https://www.future-ed.org/attendance-playbook/
https://portal.ct.gov/-/media/SDE/COVID-19/Addendum6-Reopen-Guidance-for-Educating-Students-with-Disabilities.pdf
https://portal.ct.gov/-/media/SDE/COVID-19/Addendum-14-Supporting-Student-Attendance.pdf


• CSDE Memorandum - Improving Attendance by Addressing School Health 

Assessments and Immunizations https://portal.ct.gov/-

/media/SDE/Digest/2017-18/Memo-on-Improving-Attendance.pdf?la=en

• CSDE Reducing Chronic Absence Among Students with Disabilities in 

Connecticut (Not yet released. Watch for its release on 

https://portal.ct.gov/sde) 

• Watch for an announcement in The Bureau Bulletin 

(www.ctspecialednews.org) regarding a web-module/webinar related to 

improving attendance and engagement for students with disabilities in 

the COVID-19 era.

Resources and Source Documents

https://portal.ct.gov/-/media/SDE/Digest/2017-18/Memo-on-Improving-Attendance.pdf?la=en
https://portal.ct.gov/sde
http://www.ctspecialednews.org/


Jay Brown Education 
Consultant
Special Education, CSDE

Kari Sullivan Custer, Education 
Consultant
Attendance & Engagement, 
CSDE

Megan Alubicki Flick, 
Education Consultant
English Learners, CSDE

Lauren D. Johns, Project 
Specialist
SERC

Michael Kent, Education 
Consultant
Turnaround Office, CSDE

Dr. Gladys Labas, Director
Language and Equity, CSDE

LeTanya Lawrence, 
Education Consultant
SERC

Amanda Pickett, Education 
Consultant
School Climate, CSDE

Meet the Team

mailto:jay.brown@ct.gov
mailto:kari.sullivan@ct.gov
mailto:Megan.Alubicki@ct.gov
mailto:johns@ctserc.org
mailto:michael.kent@ct.gov
mailto:Gladys.Labas@ct.gov
mailto:s
mailto:Amanda.Pickett@ct.gov


PARTICIPANT INPUT
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Upcoming Attendance & 
Engagement Meetings

Community of Practice

Save the Dates (CoP)
Wednesday, March 17, 2021

Wednesday, May 5, 2021

10 to 11:30 a.m.

Register Early!

CONNECTICUT STATE DEPARTMENT OF EDUCATION

Next Talk Tuesday
Tuesday, March 9, 2021

10 to 11 a.m.

Microsoft Teams

Have a promising practice or success 
you want to share?

Concerns you want to share through peer 
discussion?

Send ideas for topics for discussion to 
Kari.Sullivan@ct.gov.



Keep in touch!

CONNECTICUT STATE DEPARTMENT OF 

EDUCATION

Kari 
Sullivan Custer

Kari.Sullivan@ct.gov

860-807-2041

Connect with CSDE for more information 
on student attendance and engagement:

Facebook.com/ctdepartmentofeducation

http://www.ct.gov/sde

@EducateCT

mailto:Kari.Sullivan@ct.gov
Facebook.com/ctdepartmentofeducation/
http://www.ct.gov/sde
https://twitter.com/EducateCT

